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PLL Dashboard User Responsibilities and Obligations

In general the following terms and conditions apply to all users of the PLL Dashlrda

All users understand and agree that PLL is granting the user access to the Dashboard for
use in the official scope and course of their duties and responsibilities. It is also understood
that any negligent or intentional violation of patient confidentiality using information

acquired through the Dashboard will be cause for immediate termination of all system
privileges. Furthermore, PLL shall take appropriate action to comply with any and all
applicable federal, state and local laws and regulatiommegarding such a violation including,
but not limited to, the Health Insurance Portability and Accountability Act of 1996

i O()or!1é6qgs

In General, the Terms of Use for the PLL Dashboard are as follows:
1 All users agree to use their unique username and passwbonly in the official

course and scope of their duties and responsibilities.

1 All users agree to use only their own username, and will not share their username
and password with others.

1 All users will keep strictly confidential all information, in any format, which they
have access to as an authorized user of the Dashboard.

91 No user will copy all or part of the database, software, programming, or Dashboard
without prior written consent from PLL.

1 All users agree to comply with the applicable provisions of FIAA and PLL policies
and procedures related to HIPAA, and information protection.

All users who have | have previously signed a Mutual Neéb E OAT | OOOA ! COAAT AT O
between the user and PLL, the terms of such Agreement, specifically regarding Confidehti
and Proprietary Information, shall apply to the Dashboard.

For users who | have not previously signed an NDA, but are employed by an organization,
government, or other entity that is operating PLL under a Center of Excellence agreement
or other agreament, the terms of such agreement apply to the Dashboard, specifically
including any reference to NorDisclosure and/or Confidentiality Agreements, Breach of
Contract, and Proprietary Information, TradeSecret, or Copyright Infringement.
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Foreword

As part of your Parenting with Love and Limits programming, each Center of

Excellence has access to the PLL Dashboard. The dashboard was designed to
capture group, client, and site data in order
work performed with families  using PLL.

The following manual will give you the direction needed to take advantage of all

the features and benefits that the PLL Dashboard provides. This manual is
designed to give you an understanding of how to enter your data (inputs), and
instruct you on the use of the various charts and reports (outputs).

By taking advantage of the use of the PLL Dashboard, you will be able to provide a

higher quality of service to your clients, and help enable your organization to

produce the best possible out comes from the use of PLL. At PLL it is our goal to
beanevidence-based provider who is oHelping® @&rgani z

If you have any questions about the use of the dashboard please make sure to

contact your PLL Clinical Supervisor or the P LL Director of Data and Support
Services.
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|.  Logging In

In order to access the PLL Dashboard, you must first log in to the system. Tolog in, you
will need the following information :
1 Network ID for your site
1 Site Password
1 Dashboard Username
1 Dashboard Password
(Note: If you need any of theitems listedabove, please contact PLLO®OS
and Support Services at either Robert@gopll.com or by phone at (520) 464-2939.)

To log in, complete the following steps:

Step 1: Go to the PLL website atwww.gopll.com.

Step 2: Find the Network ID field on the left side of the page, and use the drop-
down menu to select the listing for your site.

Step 3 Enter your Parenting with Love and Limits® - Pl [

Hevrmso Oncanizarioss Resvonr Famivos

Site Password.

Harme
Wit s LY
Haw w FLL Diferont?

Step 4: Once signed [
in, you will see an e R

Haw % Become 2 PLL Conter of
Exoslenca (COE)

it em | ab e | eSS

Fidelity Dashboardd ;:Z(,:r',',':”‘:‘,;

in the column on O PAREN

the left side of the v o

page. Click that T — o) o
item and you will Pesiis = ROCIUB
navigate to the ' ,
dashboard login TS e

page.

Step 5: Once on the
dashboard |Ogin page enter P drtllllllb \»\uh luu .md l lmlLs -PLL

ll reve O srirown Masriing Fass

your username and
password. (Most usernames
are just your name 0 ex. John
Smith.) Please note:
Passwords are case sensitive. = .
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[I. Home Page (This page is only available to users who have been assigned access
to multiple sites or locations.)

Using the Home Page

If you have been assigned access to view and/or edit data br multiple contracts,
this page will be listed on the Dashboard Navigation Bar. This page allows the
user to select which contract they wish to view. To select a contract to view:

Step 1: Use the dropdown menu to select the desired contract

Step 2: Click
0Sel ect Parenting with Love and Limits® - PLL
selected, you - B RS Oveuanons RN Ui
automatically
be directed to Sencn Gt WVGERESS 6 G - S ] S1EP 2
the main
dashboard
page for that
contract.

[l1l. Dashboards

Main Dashboard Page
Once you have logged into the PLL Dashboard you will automatically be directed
to the main dashboard page. On this page you will see

1. Dashboard navigation bar

2. Name of Contract, and information about the type of contract your site
operates (Special Note : If the contract you are viewing starts UMB, this isan
oUmbrell a Contractoé. For special instruc
refer to the Umbrella Contracts section of this manual. (page 52)

The license period being displayed

Number of families served during the period

Links to additional dashboard pages

Proximal (Short Term Outcomes) charts

Internal PLL Measuresof Effectivenessreports

Distal (Long Term Outcomes) charts(if available)

3.
4.
5.
6.
7.
8.
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Parenting with Love and Limits®
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Using the Dashboard Navigation Bar
When logged into

the PLL Dashboard ng with Love and Limits” - PLL
you always have

‘aren(i
access to the

Dashboard navigation bar. The navigation bar is at the top of the page and
displays the names of the pages that are available to you. Based on your
assigned securitylevel, you will have between 2 and 10 pages available. To
navigate to each page, click on the name of the desired page.

Hxtrow Oscarazanons Revrons Fawm'

Using the Main Dashboard Page

Once on the main dashboard page, you have the ability to view data based on
License Period and/or Client TypeSub-Type. (When first logged in, the dashboard
pages will automatically display data for the current license period)

To view the d ashboard by License period :
Step 1: Use thedrop-down me nu t hat shows 0Sel ect Lice
select the period - )
you would like to Parenting with Love and Limits® - PLL
view. You will P O e — e

L T

have the option o on / Stept Step 2
to view a specific | _ ]

] DR ST (S S

period, or all LTI -

perIOdS Oversll PLL Demographic Measures For Demonstration Contract

combined. The
last seleded
license period will
always be
displayed in the upper left section of the dashboard page. (For sites that are
in their first license period of operation this selection will not be available
until a second license period is reache.)

Step20Once you have selected the License Pe
page will update with information for the selected period.

To view the dashboard by Client Type /Sub-Type:
1. Usethedrop-downmenu t hat showsypeb Sahdcselkrcent |
client type you would like to view.
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2. Once the Client Typeis selected, the Client Sub Type option becomes
available. If ~
you do not Parenting with Love and Limits® - PLL
wish to view
based on

the Client \ /
Sub-Type, o i e
make no ™~
selection in
that menu.

3. If you would like to view based on Client Sub-Type, use the drop-down
menu for o6TjpedttanSdu bs el etypeyouWwoaldlkd i ent s U
to view.

4. Once you haveselected the Client Typeand Sub-Ty pe, cl i ck o0Chanc
the page will update with the applicable information.

5. To changeviews from a previously selected client type or sub-type to no
specific type or sub-type, change the drop-down menu for each type to
0Select OGlLi emtenTpe ck o0Changed and t he
your data without those classifications.

Hizrose Oueoazaroms Rosvost Faosos s

Navigating to Additional Dashboard  Pages and the PLL
Logic Model

From each dashboard page, you have the ability to navigate to any of the
additional dashboard pages or to view the PLL Logic Model

To view the PLL Logic Modelor any of the additional dashboard pag es, click the
applicable item listed immediately below the License Period selection menu.
Additional dashboard pagesinclude:

Parenting with Love and Limits® - PLL
1. View the PLL R B -
Logic Model ,
2. Demographics 1 2
3. Referral Tracking 4
4. Completion ! X eyt /
RatesBy
Therapist PROXIMAL o resm o coves
5. Relapse S ————
Prevention (not

~ =

Completion Rates Referral Engagement Lengths of Stay

0% el w 00 P et \ever WLt o 1
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currently available)

PLL Logic Model

When selecting the View the PLL Logic Modeloption from the dashboard page, a

new page will open on your Internet browser to display a pdf of the PLL Logic

Model. Based on your needs, you can print or save this document. To do either

of these, move your cursor to the bottom right of the page, and a menu will

display that gives options for printing or saving a copy of the logic model. To

return to the dashboard from the logic model close the webpage that was

opened to view the logic model. This should revert you back to the dashboard

page. I f this is not the case, click the
internet browser.

Demographics Dashboard

To view the demographics dashboard, click the dashboard link titled
dDemographics. dhis pagedisplays charts identifying the demographic
information for clients that were Successful Completes and Dropouts. (Clients
who have a status of Referral Onlyor Administrative Dischargeare NOT charted in
the demographic charts.)

Once on the demographics page, you will find the ability to select the License
Period and/or Client Type/Sub-Type. To make these selections, refer to the
Using the Main Dashboard page of this manual (seeSection I, page 5).

The demographics page contains seven primary charts. Those charts display a
pie chart for each of the following demographic categories:
1. Type of Offense

Ethnicity
Gender
Age at Admission
Number of Parents/Caregivers
Kind of ParentsgCaregivers

7. Primary Caregive
(Note:Eachof t hese charts wil | titlkeeehidhéeblsgdued wi tt
how many clients are included in the demographic breakdown of that chart)

o gk wn

In order to better view any slices of each of the pie charts, you can click onthe
slice and it will separate from the remainder of the slices. This may be helpful for
those demographic categories that contain multiple categories.
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To navigate back to the main dashboard page, select dHomedfrom among the
links to additional dashboards near the top of the page.

Referral Tracking Dashboard Page
To view the Referral Trackingdashboard, click the additional dashboard link titled
0 Ref er r alfronTanpadadhboard)page.

Once on the referral tracking page, you will find the ability to select the License
Period you would like to view. To make this selection, refer to the Using the
Main Dashboard page of this manual (seeSection II, page 5).

The Referral Trackingdashboard page contains tables that track scheduled
cohort start dates, referrals and the Motivational Interview process, and projects
the number of families served by each clinician for the license period selected.
This page is divided into sections: one section for each clinician, and a site total
section.

How to use the Referral Tracking tables:

The referral tracking tables are divided by the following columns:
1. Cohort ID

Cohort Start Date

Target

Eligible Referrals Needed

|l neligible Referrals Recod

Eligible Referrals Reco6d

Eligible Referrals Contacted

Intakes Completed

. # Attended 2+ Sessions

10. Projected Families Served

© NGk WN

Cohort ID (#1 on next page)

This column indicates a systemgenerated cohort number that groups
clients together who have been assigned to this cohort. (SeeCohort
Tracking chapter for generation of Cohorts.)

Cohort Start Date (#2 on next page)
This is the selected cohort starting date. (See Cohort Trackingchapter for
selection of Cohort Start Dates)

© 2014 Parenting with Love and Limits ® . All Rights Reserved.
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Target (#3 above)
This is the target number of clients/families that have been identified for
inclusion in the cohort.

Eligible Referrals Needed(#4 above)

This is the total number of referrals that fall within the PLL Permissible
Treatment Criteria that are needed to reach the target number of families
for the cohort.

Inel i gi bl e Re(#5abovepnl s Recdd
This is the total number of referrals received to date for this cohort that
DO NOT fall within the PLL Permissible Treatment Criteria.

Eligible Rd#oebowwal s Recod
This is the total number of referrals received to date for this cohort that fall
within the PLLPermissible Treatment Criteria.

© 2014 Parenting with Love and Limits ® . All Rights Reserved.




Eligible Referrals Contacted(#7 on previous page
This is the numberofthe EI| i gi bl e Bathagerbeea tostactee c 6 d
by phone and have completed the Level 1 Motivational Interview.

Intakes Completed (#8 on previous page

Thisisthe number of t he Elthat@pavdcomple®ctiieer r al s
Level 2 Motivational Interview, and have completed all intake assessments

and paperwork.

# Attended 2+ Sessions (#9 on previous page
This is the number of families who completed the Intake process AND
have completed at least 2 PLL Sessions (group and/or family coaching)

Projected Families Served#10 on previouspage)

This is a projection of the aggregate number of families a clinician will
have served after each cohort. For cohorts that have already legun, the
projection counts the totals from that cohort and any prior cohorts. For
cohorts that are planned for the future, the projection counts the
aggregate numbers from the # Attended 2+ Sessions for prior cohorts,
then adds an average of those prior cohorts to each of the cohorts that
are planned to begin in the future.

Use of t he Referral Tracking Dashboard Page

The Referral Trackingdashboard page has two primary uses: planning cohorts
and tracking referrals, and projecting the number of clients a clinician and site will
serve during the license period.

Planning Cohorts and Tracking Referrals

When reviewing the Referral Trackingtable, the user/site can set up as
many cohorts as are needed to reach a target number of families served
during each license period. For example,if a particular clinician wants to
serve 30 families during the period, and the clinician knows how many
cohorts they plan on conducting during the license period, it can then be
figured how many families are needed for each cohort to reach the target
number. Once this is established, the clinician/site can then begin to
identify how many Eligible Referrals will be needed to reach the Target for
each cohort.

Once the Eligible Rderrals Needed is established, the PLL Supervisor and
clinician can look at this number in conjunction with the Eligible Referrals
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R e ct6 adktermine if there are any needs to be addressed with receiving
referrals.

When there are numbers f or |bno€Eligible he EI i
Referrals Contacted again it is possible to look at these numbers to

identify if there ar e any discrepancies and what, if any, actions may be

necessary to maximize the contacts made from the referrals received.

Likewise, numbers from Eligible Referrals Contactedcan be used in
conjunction with Intakes Completed to determine if there are any needs in
training and/or improving the effectiveness of the motivational interview
and intake process.

Last, we can use the Intakes Completedigure and compare it wit h the #
Attended 2+ Sessionsto evaluate how effective the intake process was
and if any improvements are necessary in this area

Projecting Families Served

One of the most important functions of the Referral Tracking dashboard
page is to identify the Projected Families Servedby both the individual
clinician and for the site as a whole. The Referral Tracking page is set up
to project the number of families that are expected to be served by the
end of the license period. With this projection, the PLL Supervisor and the
site can identify whether additional cohorts are needed for the remainder
of the period, or if the target number for each coh ort needs to be adjusted.
This gives the site the ability to put an action plan in place to ensure
maximum utilization of PLL. When used properly (adding all cohorts for
the entire license period ahead of time), the projection allow s the site
ample time to make adjustments to future cohorts in order to serve at
least enough families to reach the clinical minimum.

These projections are also important for those sites that have a set number

of families that they are licensed to serve during their license period. The
projection can be used to identify what
that the site can adjust their operations to maximize the number of

families served throughout the course of the license period.
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Completion Rates By Therapist

To view the completion rates by therapist dashboard, click the dashboard link
titted dCompletion Rates By Therapist @dhis page displays charts identifying the
completion rate for clients filtered by the therapist who handled th ose clients.

To filter the Completion Rates By Therapist chart, select the therapist from the
dropdown menu then click dChanged The chart will then display the completion
rate achieved by that therapist only.

© 2014 Parenting with Love and Limits ® . All Rights Reserved.




V. Cohort Tr acking
Using the Cohort Tracking Summary Page

Navigate to the Cohort Trackingpage by <c¢clicking the o0Cohort
the Dashboard Navigation Bar.

On the Cohort Tracking summary page you will see:

1. The license period being displayed.

2. The o0Create AnkNew Cohort o
3. The summary table of existing cohorts.

Parenting with Love and anm PLL

Hm G Onc uumm\ Rnrm AN

Referral Tracking

4//2

Min.
Start Dale  Referraln Targe!  Receive i Comacted Staried
Nowded

Thersgist Thecapist

. "
Contract 10 Cobort 1D Tharapise RS TORRE

RO

I Nengy Cidary 18/42/203 5 a 4 3 Delels
hency Ostarr RO 12700 : : ) Usletn
AL0503 \ency Cebomn 28/2012 ' 2 4 4 3 DJelste

The Cohort Trackingpage is used to properly plan and project families being
served throughout the license period. To do so,each therapist needs to create all
planned cohorts that will occur during the license period as early as possible. By
doing so, the database will be able to project how many new families the
therapist will have served by the end of the license period.

The addition of planned cohorts for the remainder of the license period will
enable PLL and the site to identify whether any adjustments in cohort scheduling
or target numbers for cohorts are needed prior to the end of the license period.
(Because of the advance nature of planning cohorts, the user will be able to
change or eliminate cohorts if necessary Thesechanges will be covered later in
the Editing a Cohort and Deleting a Cohort sections of this manual.)
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To view the Cohort Tracking summary page by License period:
Step 1: Use thedrop-down me nu t hat shows o0Seldect Lice
select the period you would like to view . You will have the option to view a
specific period, or all periods combined. The last selected license periodwill
always be displayed in the upper left section of the dashboard page. (For
sites that are in their first license period of operation, this selection will not be
available until a second license period is reached.)
I -

Parenting with Love and Limits® - PI l

Ilun\ ()m ANTZATIONS Rnr e Famrizes®

Referral Tracking

Min.
AT Date  Referiads  Target Received Contacted  Stawted 2

et st nu-. it

Contract 10 Cobort 1D Tharapist
Dmtials Class

Needed

Step2: Once you have selected the License
page will update with information for the selected period.

To sort the Cohort Tracking summary page Cohort ID, Therapist, or Start
Date:
Step 1: Find the column header that you would like to sort the page by, and
click that item. (Page is able to be sorted by Cohort ID, Therapist, or Start
Date)

Creating a New Cohort

Step 1: From the Cohort Trackings u mmary page, <click the 0
Cohor t dheiugeramitithenbedi rected t o the O0OAdd New
which will allow for data entry of the cohort information.
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Parenting with Love and Limits" - PLL

Herrwe Qacasizarions Resrore Faseies' WU W GOMLL COM
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Step 2 (see next page) Select the Coaching Therapistassigned to the
cohort by using the drop-down menu for the Coaching Therapist field.
Once the therapist is selected, the applicable cortact information will
automatically appear for the next three fields (Desk phone, Cell phone, & E
mail). If these fields do not automatically update, the user can then add the
applicable information.
If the Coaching Therapistfor the cohort is not listed in the drop-down
menu for this field, usemdoUdmmas aicgnded LD
Director of Data and Support Services at either Robert@gopll.com or
(520) 464-2939.

(An additonaln ot e about the o0U&hasrtiigonre:d TWreem
creating a cohort where it is unknown who the Coaching Therapist will

be, oUnassigned Ther api s ttine thmacanbbe sel ec
updated to a specific therapist. Updating the cohort will be covered in

the Editing a Cohort section of this manual.)

Step 3 (see next page) Select the Group Therapistassigned to the cohort by
using the drop-down menu for the Group Therapist field. In most cases, this
will be the same selection as the Coaching Therapist

Step 4 (see next page) Enter the Minimum # of Eligible Referrals Needed
for the cohort. This is the number of referrals that are needed to ensure that
when the cohort begins, the target ed number of families (from Step 5
below) for this cohort are included.

Step 5 (see next page) Enter the Target # for Cohort. This is the number of
families planned for this cohort.

Step 6: Skip the next 5 fields as these will automatically be completed by the
database from referrals that are entered in the Client Information page. (For
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instruction on entering referra ls, refer to the Client Information portion of
this manual.)

Sep 7: Enter the Scheduled Group Start Date When selected, this field will
give the user the ability to select the start date by using a pop -up calendar,
or by manually entering the start date. (When manually entering the start
date use the following format : mm/dd/yyyy .)

Step 8 Enter any Comments needed for this cohort.

Parenting with Love and Limits” - PLL
Hevring Onuavazarions Restoms Faviuies” TEWGUTLL LW

 Fidelbly) Cmavbing ¥

Add New Cohort Step 2

e

1 Step4
T Steps

] Step 7
T Step 8

Step9: Save the cohort by clicking the 0Sa
page. When the cohort is saved, you will navigate back to the Cohort

Tracking Summary page. Once there, the newly created cohort should

appear.
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Editing a Cohort

From the Cohort Tracking summary page, find the cohort you wish to edit, and
click the Cohort ID for that cohort.

You will be Parenting with Love and Limits" - PLL
dlreCted tO the | Mer— Umatece. Cos iy €l b W.GORM ...\, .
OEdi t Coh| e s —

page WhICh WI” Referral Tracking
allow the user to

Edlt SpeCIfIC Contrect  Cohort Thorapést Therapist  Therapist g0y nare ucm':‘.n(. Target Recewed Contacted Started
information for ‘
the cohort.

Heirwe Onagasizarions Resrone Fasonies® vy

To edit the cohort:

Step 1: Find the field(s) to be edited and make the applicable changes to
those fields. The only fields that can be edited are:

Coaching Therapist(including phone and email address fields)

Group Therapist

Minimum # Eligible Referrals Needed

Target # for Cohort

Scheduled Group Start Date

Comments

Step2:Save the cohort by clicking the 0Save
page. When the changes to the cohort are saved,you will navigate back to

the Cohort Tracking Summary page. Once there, the changes to the cohort

should be displayed.

Viewing Client Contact Outcomes by Cohort

Once a client referral has been entered in the Client Information page of the
dashboard, and that client has been assigned to a cohort, the edit cohort page
will list all clients assigned to that cohort and will identify for the user the Contact
Outcome and Intake Outcome for that client.

To update the Contact Outcome and Intake Outcome fields, please refer to the
Client Information chapter of this manual (Section IV, Page14).
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Contact Outcome field
The Contact Outcome field tracks whether the Level 1 Motivational Interview has
been completed.

The default Contact Outcomef or al | c | i &ated.sontiladootddo t Co n
attempt has been made for the referral, no changes are needed.

Once a contact attempt has been made on behalf of the client, the Contact
Outcome can be updated to track the progress of the referral. Contact Outcome
options are defined below:

Not Contacted d An attempt to c ontact the family has not yet been made.
Unable to Contactd This option is used when contact attempts have

been made to reach the family, but the Level 1 Motivational Interview

has not been completed.

Family Contactedd This option is selectedwhen the Level 1 Motivational
Interview has been completed (regardless of outcome).

Intake Qutcome
The Intake Outcome field tracks whether the Level 2 Motivational Interview has
been completed, and what was the outcome of that meeting.

The default Intake Outcome f or al | clients i.sdhigfleldis ake Not
updated when the family has refused PLL services at any point, or once the Level
2 Motivational Interview has been successfully completed.Intake Outcome
options are defined below:
Intake Not Complete - This option is selectedwhen either the Level 1
Motivational Interview has NOT been completed, OR the Level 1
Motivational Interview has been completed, and the family agreed to the
Level 2 Motivational Interview but has not completed the Level 2
Motivational Interview yet.
Family Agreed/Intake Completed This option is selected when the family
has completed the Level 2 Motivational Interview and associated
paperwork and is ready for the start of PLL services.
Family RefusedReattempt 8 Select this option when the family has
refused to enroll in PLL services(whether at the Level 1 or 2 Motivational
Interview), but a reattempt at engagement will be made at a later date,
or by a different PLL clinician.

© 2014 Parenting with Love and Limits ® . All Rights Reserved.




Family Refused/Referral Closed Select this option when the family has
refused to enroll in PLL services (whether at the Level 1 or 2 Motivational
Interview), and no further attempt at engagement will be made.

Ineligible ReferralReferral Closedd This option is selected when the
referral does not fit within the inclusionary/exclusionary criteria for PLL
services. (see Appendix B for list of criteria)

Deleting a Cohort

In the event that a previously created cohort needs to be deleted from the

system, this process can only be performed by PLL. To have a cohort deleted

from the database, contactyour PLL Cl i ni cal Supervisor or P
and Support Services, Robert Kelly, at eithelRobert@gopll.com or (520) 464-2939.
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V. Client Information

Using the Client Information Summary Page

The client information page is designed so the user canenter new clients, update
existing clients, and view a list of those clients with some basic statistics for each-
such as start and end dates, sessions completed, and client status. Toawvigate to
the Client Infformaton page, cl i ck maei oCdieméml oh or he |

Navigation Bar.

Once on the Client Information summary page, you will see:

1. The license

period
being
displayed.

2. The 0Cr
New Cliento
link.

3. A summary
table of
existing

cuu;n lni-w'n;.v.l

-
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clients. (This

table is able to be sorted by each column shown. To sort by column, click on
the column header that you wish to sort by.)

To view Client Information
Step 1: Use thedrop-down menu t hat shows 0Select Lice
select the period you would like to view . You will have the option to view a
specific period, or all periods combined. The last selected license periodwill
always be displayedin the upper left section of the dashboard page. (For
sites that are in their first license period of operation, this selection will not be
available until a second license period is reached.)

Step 2 On

ce

by License period:

you have selectedanhbedlLandnshbe

page will update with information for the selected period.

To sort Client Information
Step 1: Find the column header that you would like to sort the page by, and
click that item. (The client summary listing is able to be sorted by each of
the columns shown.)
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Timing/Process for adding and updating client s:
Adding Client Information : The Client Information page is set up so that as
soon as a referral isreceived (regardless of whether the client has been
contacted), the referral information can be entered in the system. The
remainder of this chapter will provide instructions for adding and updating
client information as each client moves through the PLLprocess. By
entering a referral as soon as it is received, the system will allow the clinician
to track the intake process for that client regardless of outcome.

Updating Client Information : Once a client is initially entered in the system,

that clientdés i nfor mat i oRortheaumposesof updat ed
PLL supervision, each site needs to update client information at least

once per week.

Creating a New Client

From the Client Information Summar y Page, cINew®ientthe t@@r. eat ¢
(Note: When entering or updating client information, fields showing a re d star are

required entry fields. Also, fields that are not required may not appear on your

screen depending.)

Completing the Client Data tab
Once the Create Client item has been selectedyouw i | | be directed to

tab for adding client "
information. To Lactadng wits Lawe anc Latitd B
begin entering - XL . — el ] -
referral/client ‘

information, click the /

Client Data tab.

Once selected, the
Client Data page will appear. The Client Data page is divided into two sections:

Youth Information and Parent/Guardian/Family Information .

Step 1. Entering Youth information.

Enter all applicable information for the ref erral/ client in the fields provided
in the Youth Information section of the Client Data tab. The following is a
description of the information fields that may be completed . (Some of the
fields listed may not appear based on optional selections made for each
site):
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FirstName (required): Ent er the clientodos first name

COE Client ID If
the site uses a Parenting with Love and Limits” -

CERn OV riasi e A ions Basrone Fasn b

client

identification
number,

enter that

number here. .~ _ ; _ . A '
DOB / - e : : v
(required); . ' : )
Enter the ~ _ i
clientds I : : T

of Birth in this BT

field using the format (MM/DD/YYYY). This date can either be entered
manually, or by using the pop-up calendar associated with this field.
Gender(required): Select the appropriate gender for the client. (Note: In

the event of a client who is trans-gendered, select the gender they

present themselves as.)

Last Name(required):Ent er the clientds | ast name
Race(required): Using the drop-down menu, select the applicable race

for the client. (Note: Mixed Race is meant for clients with parents of

different ethnicities; i.e.. Mom is Hispanic, Dad is Caucasiah In the case

of a referral where the race is unknown, select the Other/Unknown item.

Once the race is determined, an update can be made.

Ethnicity: Using the drop-down menu, select the applicable ethnicity for

the client.

In School Select whetheror not the client is in school as of the start of

PLLservices

Highest Grade Select the highest grade completed by the client.

Address Enter the clientdd street address
Phone #1 & #2 Type: Using the menu, select the applicabletype of

phone for the phone number listed for the client.

Phone #1 & #2: Enter the clientds phone numb
using the format (XXx) XXX XXXX.

City, State, & Zip fields Et er t he clientds city, stat
primary address.

Email: Enter the clientds email addr ess
Employment Status Select the applicable status for the client from the list.
Employer Name Enter the nameyenifan). he cl i ent ¢
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Step 2: Entering Parent/Guardian/Family information.

Enter all applicable information for the parent/guardian of the referral/client
in the fields provided in the Parent/Guardian/Family section of the Client
Datatab. The following is a description of the information fields that may

be completed (some of the fields listed may not appear based on optional
selections made for each site):

= - [

Youth With: Using the drop-down menu, selectwho the youth is
primarily living wit h.

Number of Parents(required): Select the number of parents for the youth
from the list. The options for this field are:

Single-Parent (male) & Usethis option when a male is the only parent involved
with the client.

Single-Parent (female) 9 Usethis option when a female is the only parent
involved with the client.

Dual-Parents & Use this option when there is more than one parent involved

with the client whether they are married parents, divorced parents, or step-
parents.

Other 0 Use this option when the caregiver is not one of the client & parents
(except for step-parents).
Kind of Parents(required): Select the kind of parents from the menu. The
options for this field are:

Adopted 0 Usethis option for clients who have been adopted. This option also
takes priority over all other options.

Foster Care - Usethis option for clients who are i n foster care. This option also
takes priority over other options except Adopted .
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Kinship Care 6 Usethis option for clients whose primary caregiver is a family

member other than the biological mother or father.

Biolog ical Parent d Usethis option with clients where the primary caregiver(s)

is/are the biological parent(s).

Step-Parent Family 8 Usethis option with clients whose primary caregiver is a

biological parent, and that parent has re-married.

Other 9 Usethis option when the kind of parents do not fit within the other

options, or when the kind of parents is unknown.
Primary Careqgiver#1 (required): Using the menu, select the title of the
clientds primary <caregiver.
Address Enter the primary caregiverads str
Phone #1 & #2 Type: Using the menu, select the applicable phone type
for the phone number listed for the primary caregiver.
Phone #1 & #2: Entertheprimary car egi ver 6s phone numb

provided fields using the format (XXX) XXX-XXXX.

City, State, & Zip fields Enter the clientds city, s
caregiverds primary address.

Email: Enter the caregiverds email addr e
Primary Caregiver #2: Using the menu, select the titte oft he cl i ent 0 s

secondary caregiver (if applicable).

Address Enter the secondary caregiverads s
Phone #1 & #2 Type: Using the menu, select the applicable phone type
for the phone number listed for the secondary caregiver.

Phone #1 & #2: Enter the secondary caregiver
provided fields using the format (XXX) XXX-XXXX.

Add. Contact #1 & #2: Enter the names of any additional contads for the
client in these fields.

Relationship Enter the relationship to the client of any Additional
Contacts listed.

Phone #1 (for Add. Contacts):Enter the phone number for any Additional
Contacts listed in this field using the format (XxX) XXx-XXXX.

Siblings Attending with Client If there are any siblings attending PLL with
the client, select this box. (Note: This field is intended for any siblings
attending PLL who were not referred to PLL, but because their

sibling was referred , are attending. In the event two siblings are

each referred to PLL separately, they should each be entered as a

new client. )

How Many: If there are siblings attending with the client, use the menu

to select the number of siblings that are attending PLL.

Sibling #1-#6 First & Last Name: Enter the names of any siblings
attending with the client in these fields.
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Completing the Referral Information tab
To begin entering "
referral information, click l’arcnlil'll?l;“:v‘ith Love and Limits" -“l.’l..‘L |
the Referral Information - ' .
tab. Once selected, the
Referral Information
page will appear. The
Referral Information
page is divided into three sections: Dat7tohorts & Status; Offense Dispositions;

CUCR N | RTINS PTRTE

and Refaral Provider Information.

Step 1: Adding Dates, Cohorts & Status information.

Enter all applicable information for the client in the fields provided in the
Dates, Cohorts & Statussection of the Referral Information tab. The
following is a description of the information fields that may be completed:

Parenting with Love and Lim

Halrive Omcarazanions Resrons Faviess®

its" - PLL

Cohort ID (_r e :dJsing the drop-down menu, select the cohort that the

client will take part in. In the event that a cohort has not yet been
identified for the client, Weanlusngt t he |
the unassigned cohort, make sure to enter a planned start date in the

Start Date field at the botto m of this section.

Client Type(_r e :Félatt)the applicable client type for this referral. The

options for this field are:
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Reentry 0 Use this designation for clients who are currently in or are scheduled
for residential commitment, or to be placed into a therapeutic group home, and
are charged with non-status offenses, such as felonies ohigh-risk misdemeanors
or Victims of abuse or neglect, or have a Dual Diagnosis or designated as SED
(Severely Enotionally Disturbed).
Alternative to Placement 9 Use this designation for clients who are probation
violators and repeat offenders and at risk of residential commitment, or in the
foster care system, or designated as highrisk for home removal and charged with
non-status offenses, such as felonies otigh-risk misdemeanors, or Victims of
abuse or neglect, or have a Dual Diagnosis or designated as SED (Severely
Emotionally Disturbed).
Prevention - Includes referrals and youth having dispositions with a referral to
court diversion programs designed to reduce court workloads or minimize
"labeling” or negative self-perception of juvenile offenders. Generally, court
diversion dispositions are reserved for lessserious offenders (with some
exceptions) and are dependent upon an admission of responsibility for the
offense by the youth. Youth disposed to court diversion must ordinarily perform
sanctions agreed upon by the youth, the provider, and the state attorney at the
time of case disposition. When the youth successfully completes the agreed
upon sanctions, he or she is typically released from supervision without a
disposition of delinquency or "conviction" on his or her record.

Client Sub Type(_r e :gSeldc} the applicable client sub-type for this

referral. The options in this field are:
Juvenile Justice
Community Mental Health
Child Welfare
Behavioral Heal th

Condition (_r e ¢(&@&dcpbndary Condition):Use the pop-up menu to
select the appropriate condition for the client. Select by clicking the box
in the Primary column that is associated with the condition for t he client.
If there is a secondary condition that is applicable for the client, make
that selection in the box in the secondary column. Condition
descriptions are included in the pop-up box for reference purposes.
Once the selection(s) have beenmade,t i ck O0OKO6 in the bott
the pop-up.

Date Referral Received Enter the date the referral was originally received
from the referral source.

MI Intake Date: Enter the date when the Level 2 Motivational Interview
was completed with the client/family.

Start Date (_r e :q@nck Ja cohort is selected in the Cohort IDfield, the
start date will automatically populate with the start date for the selected

cohort. Il n t hse genveedndt ctohheo rdtUniass s el ect e
field, then the user will be required to enter the estimated start date for
the client.
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Contact Qutcomefield (_r e dlecCpntact Outcome field tracks whether

the Level 1 Motivational Interview has been completed. The default

Contact Outcomef or al |l cl i ent.s6 i sUmtNiolt & omnd mtcd
attempt has been made for the referral, no changes are needed. Once a

contact attempt has been made on behalf of the client, the Contact

Outcome can be updated to track the progress of the referral.
Not Contacted 9 Select this option when contact attempt s have not yet been
made.
Unable to Contact 0 Select this option when contact attempts have been made
to reach the family, but the Level 1 Motivational Interview has not been
completed.
Family Cont acted & Select this option when the Level 1 Motivational Interview
has been completed (regardless of outcome).

Intake Outcome( r e gTheldntake Outcome field tracks whether the
Level 2 Motivational Interview has been completed, and what was the
outcome of that meeting. The default Intake Outcome for all clients is

BN

0l nt ake No.t6 C @Eiphbsa bieeupdated when the family
has refused PLL services at any point, or once the Level 2 Motivational

Interview has been successfully completed.
Intake Not Complete 0 Select this option when the Level 1 Motivational
Interview has been completed, and the family agreed to the Level 2 Motivational
Interview but have not completed the Level 2 Motivational Interview.
Family Agreed/Intake Complete 0 Select this option when the family has
completed the Level 2 Motivational Interview and associated paperwork and is
ready for the start of PLL services.
Family Refused /Reattempt & Select this option when the family has refused to
enroll in PLL serviceshut a reattempt at engagement will be made at a later date,
or by a different PLL clinician.
Family Refused /Referral Closed 9 Select this option when the family has
refused to enroll in PLL services (whether at the Level 1 or 2 Motivational
Interview), and no further attempt at engagement will be made.
Additional Note regarding this field:
When the Family Refused/Referral Closed option has been sedcted, the
client will no longer be listed on the Client Information summary page. After
making this designation, if you need to find this client again, you will need to
select the 0Closed Referralso6 option on th
located just below the Create New Client function. Once selectedthe client
can be reactivated by opening the client and changing the selection for the
Intake Outcome field.
Ineligible Referral/Referral Closed 8 This option is selected when the referral
does not fit within the inclusionary/exclusionary criteria for PLL services.(See
Appendix B for list of criteria.)
Intake Not Co mplete /Referral Closed o Thisoption is selected when the referral
is closed prior to completing an in -person intake with the family.
No Show After Intake/Reattempt & Thisoption is selected when the family
originally completed an Intake and agreed to participate in PLL but did not show
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up for sessions, but areattempt at engagement will be made at a later date, or by
a different PLL clinician

No Show After Intake/Referral Closed & Thisoption is selected when the family
originally completed an Intake and agreed to participate in PLL but did not show
up for sessions, and no further attempt at engagement will be made .

Step 1a Completing the Reentry Only section.
The ReentryOnly section is completed for clients with Reentry selected as
the Client Type (see page Z7). The following is a description of the fields in
the Reentry Only section that may be completed:
Date Entered in Residential Program:Enter the date that the client
entered residential programming (in dependent of PLL services). This
may or may not correspond with the cohort start date.
Residential Program Enter the name of the Residential program that the

client is housed in.

Parenting with Love and Limits" -
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Benchmark Meeting Date Enter the date of the planned or actual
benchmark meeting for the client.

Scheduled Residential Release DateEnter the planned release date from
residential programming for the client.

Actual Residential Release DateEnter the actual date the client was
released from residential treatment.

Step 2. Complete the Offense Dispositions section.
Enter all applicable information for the client in the fields provided in the
Offense Dispositions section.
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The following is a description of the information fields that may be
completed:

Primary Offense(_r e :gUsidg)the drop-down list, select the most
appropriate primary offense committed by the client that was the reason
the client was referred for PLL programming. This list is set up by
offense category. When selecting the Primary Offense, make sure to
note the category heading, as it will be used for the Primary Offense
Category.

Primary Offense Category( r e :qThisl field will automatically select the
offense category based on the Primary Offense selection that was made
For help with the categorizations, refer to the category heading for the
primary offense that was selected in the Primary Offense field.
Secondary Offenself applicable, use the drop-down list to select the
most appropriate secondary offense committed by the client that was
the secondary reason the client was referred for PLL programming. This
list is set up by offense category. When selecting the Secondary Offense,
make sure to note the category heading, as it will be used for the
Secondary Offense Category

Secondary Offense CategoryThis field will automatically select the
offense category based on the Secondary Offense selection that was
made. For help with the categorizations, refer to the category heading
for the secondary offense that was selected in the Secondary Offense
field.

Total Number of Offenses Select whether the client has more or less than
10 offenses from the drop-down list.

Step 3: Complete the Referral Providerinformation section.
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Enter all applicable
information for the s T T Sl
client in the fields o : “«
provided in the 2 =
Referral Provider ; \
section. Although !
this information is
not required, entry b
of data in these [ IS
fields is important Temem
becauseit will be
displayed in the
Monthly
Performance
Summary Reportwhen created. (For information on the Monthly
Performance SummaryReport, see ReportsSection VII, page 40). The
following is a description of the information fields that may be completed:

Referral Sourcgreqal): Select the applicable referral source fromthe

dropdown list of options.

Agency. Enter the name of the referring agency in this field.

Name: Enter the name of the person making the client referral.

Contact Person Title Enter the title of the person making the client

referral.

Phone #1 & Phone #2 Enter the phone number(s) of the referral source

using the format (Xxx) XXX XXXX.

Email Address Enter the email address of the person making the client

referral.

Notes Regarding Referral Information Enter all applicable notes

regarding the referral process and client in this free-form field.

Step 3a Reentry Only.

For clients with Reentry selected as the Client Type the Reentry Only section
can be completed to track additional client contacts. The following is a
description of the fields in the Reentry Only section that may be completed:
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Step 3a 4 7

#1 Name, #2 Name, & #3 Name: Enter the name(s)of other contacts
involved with the client and/or the treatment process.

Contact Person Title Enter the title of the contact(s) involved with the
client and/or the treatment process .

Phone #1 & Phone #2 Enter the phone number(s)for the contact(s)
involved with the client and/or the treatment process using the format
(XXX) XXHXXXX.

Email Address Enter the email address of the contact(s) involved with the
client and/or the treatment process.

Completing the Sessions Completed tab

To begin entering Sessions Completedinformation, click the Sessions Completed
tab. Once selected, the Sessions Completed page will appear. The Sessis
Completed page is
divided into three
sections: Groups
Attendance, Family
Coaching Sessions,
and Client Notes.

Parenting with Love and Limits’
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Step 1. Complete the Case Managementfield.
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At the top of the sessions completed page there are three fields that
summarize the number of sessions completed. The Total # of Group
Sessions Completedand Total # of Coaching Sessions Completed are
automated and will automatically update as sessions are entered. The Total
# of Case Management Completed field is available for completion. To
complete this field, enter the applicable number of Case Management
sessions that have been completed with the client and/or thecl i ent 6 s

family/caregiver(s).

Step 22 Update the
Groups Attendance
section.

To update the
Groups Attendance
section, at the right
of each of the

/.

Group #63;’.

select the check box
to identify any
groups that have
been attended.

\

RN

~
~

.
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Step 1

l——T Step2

Once selected, a date field will become available forany group selected. In
the date field, enter the date the group was attended by the family. (Note:
When selecting Group #1, the date will automatically appear with t he start
date that was identified for the cohort the client has been assigned to.)

Step 3: Update the Family Coaching Sessions section.
Step3a: To update the Family Coachings ect i on, c¢l i ck t
Coachi ng Se 3heninthedhewly ganarated session listed,
enter or select the date that the family coaching session was completed.
Step 3h After adding the Family Coaching session, the phase of coaching
that was conducted during that session needs to be identified. Adjacent
to the listing of the session completed is a drop-down menu that is used
to select the coaching phase. Make the applicable selection from the

he 0A

® . All Rights Reserved.
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drop-down list.

Parenting with Love and Limits® -

Hirreve Oncanceanom Resrone Fasities ¥

PLL

Step 4: Update the Client Notes section.
Step 4a Use thedrop-down list from the Summary Completed Date field
to select a date to add notes for. If there is a date available for selection,
make that selection and skip to Step 4c below.
Step 4b If there are no
dates listed in this field,
click the Add Client Notes
item to enable the client
notes feature. When
adding client notes using
the Add Client Notes item,
the user will be prompted
for a Summary Date. Select
the applicable date, and
click Add Summary.
Step 4c Once selected, a
free-form notes field will become available where client and case notes
can be entered. The notes field will expand to allow for significant
amounts of notes.

Step 5: Update the Supervisor Case Notes sectionif applicable).

This field is intended as an area to include any applicable case notes for the
client that identify supervisor recommendations or other discussion items
covered during case review or supervision sessions.

Completing the Client Status tab
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Each client entered

in the system is Puccning with Love and Limits”-PLL
required to have a - T——
status selected. To
select the client
status, click the
Client Statustab.
Once selected, the Current Status field will be displayed. This is a field that is
required to be completed prior to saving the client data. Using the drop-down
list for this field, select the appropriate status for the client. There arethree
available statusoptions:

In Process:
This status is Parenting with Love and Limits" - l’ll

Hikrne Onaasizanom Emmu Fasoiim' ey

used for any
clients who are
currently
receiving PLL
services.
Closed: This

status is used T
for any client >

who began
receiving PLL services and later stopped receiving PLL services. Clients who have

stopped receiving services could have a closed status forreasons suchas successfully

completed PLL, dropped out of PLL, or were an administrative discharge from PLL.

When a status is changed to 0Closedd, addition
completed. These are addressed in theUpdating Client Information section of this

manual (Section 1V, Page 33.

Referral Only: This status is used for any clients who have been referredfor PLL

services, but HAVE NOTbegun PLL sessions. This would include referals who have yet

to be contacted, referrals who have refused servicesclients who are in the process of

completing motivational interviews, or are just waiting for their first PLL session to

occur.

Confirm Tab
Toconfirm (save)alld at a ent er ed for the client, clic

Parenting with Love and Limits* - PL l
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Step 1: To save client information, click the Add New Client bar on the confirm

tab. Once the client data is saved, you will be returned to the Client Information

Summary page. When saving, i there is any required information that is missing,

there wil/ be a red 0x6 shown in the upper
information is missing. To correct, click
the missing information. Any field that is missing required information will also

be highlighted.

Parenting with Love and Limits® - I’LL
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Step 2: Once a client is saved in the system for the initial time, the client will then
become attached to the cohort that was selected for that client. Once this occurs,
the contact outcome and intake outcome fields become available for that client

in the Cohort tracking page. To update the Contact Outcome and Intake
Outcome for the client, see the Updating Client Contact Outcomes by Cohort
section of this manual (Section Ill, Page 16.

(WARNING: : If you navigate away from the client information tabs prior to
saving the client information, all entries for that client will be lost.)

Updating an Existing Client
Step 1: Go to the Client Information screen and click the name of the client
to be updated. Once selected, the Start Tab will appear.
Step 2 Select the tab where updatesare needed.
Step 3. Update the applicable field(s) that are being changed. (For
descriptions of fields and entry options, refer to the Creating New Client
section of this manual, Section IV, Rage 20.)

Step 3a If applicable, update the client status on the Client Status tab.
For clientswhose statusi s changi ng, toheCéoasree addit
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fields needing completion. Those fields are:

Parenting with Love and Limits® - PLL
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Closure Type( r e:q@ldi)ck t he 0Select Closure Ty|
pop-up box to select the closure type. To select the closure type,

select the box to the left of the applicable closure type for the client.

There are 3 major closure types. Each closure type is also associated

with a description of the closure reason. The 3 major closure types are:
Successful Completer & This closure type is used for all clientswho have
successfully completed PLL programming. See Appendix A (page 48) for a table of
the minimum number of sessions completed by condition code that allow a client
to be identif ied as a successful completer.
Drop Out & This closure type is used for clientswho for voluntary or other similar
reasons have stopped receiving PLL services.
Administrative Discharge & This closure typeis used for clients who have stopped
receiving PLL services for involuntary reasons.

End (Case Closure) Daté r e :&Entef the date that the PLL case was
closed or ended in this field.
Disposition Exiting PLt When this field is displayed, select the
applicable disposition type from the drop-down menu.

Step 4: When all updates

haVe been Completed, SeIeCt l""'"“'LFf“‘i}:l_‘_'_f‘»“:f'.‘ l_nnnl\ ri

the Confirm tab, and click the
Update Client bar. Once the
updates have been saved,
you will return to the Client
Information Summary page.

(Note: In the event an update is needed for a client who was served in aprior
license period, only PLL Administrators can perform these updates. To have a
client updated in this case contactyour PL L CIl i ni c al Supervisor
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of Data and Support Services, Robert Kelly, at eitheilRobert@gopll.com or (520)
464-2939)

Deleting a Client or Sessions Completed by a Client

In the event that a previously created client or sessions completed by a client

need to be deleted from the system, this process can only be performed by a PLL
Administrator. To have aclient deleted from the database, contact your PLL

Clinical Supervisor or PLLO6s Director of D
either Robert@gopll.com or (520) 464-2939.
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VI. Assessments
Using the Assessments Summary Page

The assessments page is designed so the user can easily view what assessments
have been entered for each client, and gives the user the ability to view the
answers that were given in response to each assessmentlo get to the
Assessmentspage c | i ¢ k t h e listing in the Bashboard Nasigation
Bar.

On the Assessments summary pageyou will see:
1. The o0Create New Summary Assessmentod | ink.
2. Summary table of existing clients with completed assessments.

The Create New
Summary Assessnent
link is used to enable
the entry of

Parenting with Love and Limits®" - PLL

Merme Ossmserioms Berrns §asnian

R

Chent Summary Assesaments
assessment data for 2
) i .
each client for the first e —

. — racee FYP—
time oaca o . ey (Yot
. e -~ . . PR, Commge
o~ P "~ - - . "~

The summary table of
clients identifies clients
who have at least one :
assessment entered in the system. This listing of clients can be sortedby Client
Name, Staus, and StartDate. To sort using any one of these, click theapplicable
column header that you would like to sort by, and the listing will update based

on your selection.

Creating a New Summary Assessment

PLL Administration uses thisoptio n to enable the entry of assessments for each
client when completed assessments are received.Users from each site DO NOT
have the need to use this functionality since they do not enter the assessment

responses

Using the Assessment Summary Table
The assessment sumnary table as displayed shows a list of all clientswho have
assessmentsthat have been entered in the PLL database. These completed
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assessments are indicated by an 0X060 in the
a particular assessment and whether it wasa pre-test, mid-test, or post-test.

Viewing Client Specific Responses

Step 1: To view client specific
responses to assessments,
from the Assessment
Summary table, click the client
who you wish to view. You
will then view the Create/View
Client Assesments page.

Parenting with Love and Limits® - PLI

Eiseas {ine

e T

et Sememany Assmazmenes

Step 2. From the Create/View
Client Assessments page, click on the appl
assessment selected. You will then be directed to the selected assessmentwith all
b g U1e ueslions and

Parenting with Love and Limits® - PLL responsesfrom that

Heirxe Oncoizanions Resvous Faviss® VW COMLCOM Cllent

MM Aatamtts Wisiy ) Camchieg Sabetly Viles Fubasly Setigs P cssman e

Create / View Client Assessments

e (Note: When

‘ viewing FACES
assessments, you
will be directed to a
secondary screen
where you will need
to select the Assessment date of the assessment you wish to view.)
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VIl. Relapse Prevention
Using the Relapse Prevention Page

The Relapse Preventionpage is designed so the user cantrack clients who have

graduated from PLL and will need to have 30-, 60-, and 90-day callbacks

completed. To get to the Relapse Rilapsrt Poreveada
listing in the Dashboard Navigation Bar.

On the Relapse Preventionsummary page you will see:

1. The o0Create New Relaspge 6Prlawme&knt i on

2. Summary table of clients with a Relgpse Prevention Measure.
The relapse prevention summary table as displayed shows a list of all
completers along with the client start date, graduation date, and a status
listing for each of the callbacks completed.

For each ofthe Callbacks Completed columns there are four possible

listings:

ODUEOG i ndi c ealtback forthhtpdariodtwaselue within the last

week, OR is due within the next two weeks.

0x6 means that the call back watngefot ¢ om
00 means that the callback is not due to
A listing showing a date, is the date that the callback was completed.

~

Parenting with Love and Limits® - PLL

Hrrring Oacantzarions Resrore Famioies” WWW GOPLL COM

Signoh

e Penod Displaved 14672014 1201 Sekc Anomter License Penod -~ * Change

Relapse Prevention
~ N
Callbacks Completed

Contract 1D Clhent Name Start Date Graduation Date
3 day 60 day 90 day

DUE
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To sort the Relapse Prevention summary screen by column :
Step 1: Find the column header that you would like to sort the page by, and
click that item. (The relapse prevention summary listing is able to be sorted
by each of the columns shown.)

Creating a New Relapse Prevention Measure

Each client with a Successful Completer statushould automatically appear in the

summary on the Relapse Prevention page. In the event a client does not appear

on the page, follow the steps below to create the Relapse Prevention Measure for
that client.

Step 1. From the Relapse Preventions u mmary page, <c¢lick o0Creat
Prevention Me a s uThe user willthen be directed to the Add New Client page.

Step 2: From the Add New Client page, use thedrop-down menu for Client

Information and select the client who you wish to generate a Relapse Prevention

Measure for.

Step3: Click the o0Save
to save the Relapse

Parenting

rith Love and Limits”" - PLL .
..‘....',fh_..f’m‘f...‘f..- —'-m' ‘e Prevention Measure. Once

{ !

<t b 20 e CEPEVNEPLE alirmade s rme 2 anae ' vy G —

you have saved the Relapse

2 Prevention Measure, you will
e o ‘ be directed back to the

e Relapse Prevention summary
e o page where you will find the

3 — name of the client you

== | g€nerated the Relapse

= Prevention Measure for.

Agc New Cliemt

Additional Notes:
1 The user can create a Relapse Preveiin Measure for any client with a
Closedst at us, regardl ess (Diopoutb@at cl i entds
Administrative Discharges)
1 Relapse PreventionMeasures are not able to be generated for any client
with a Referral Only or In Processstatus.
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Viewing/Updating an Existing Relapse Prevention
Measure

To view a Relapse Prevention Measure:
Click on the Client Name for the prevention measure you wish to view.

To update/edit a Relapse Prevention Measure:
Step 1: Click on the Client Namefor the prevention measure you wish to update.

Step 2. Find the column for the applicable callbackto be updated. (30-, 60-, or
90-day callback)

Step 3. Enter the Actual Date the callback was completed.

Step 4: If a Red Flagwas noted for the client, click the applicable checkbox for
that callback.

Step 5: If

there are Parenting with Love and Limits® - PLL
any notes lh\ (l-u.vnu_n; R.uvuu qu WL .
regarding

the Red

Flag that G

was noted

in Step 4,

add those

in the Red @—»

Flags

Notes

field. -

Step 6: If a Tune Upwas initiated, click the applicable checkbox for that callback.
(Note: If a Tune Up was initiated,the Sessions Completedfor this client will also
need to be updated. For instructions on updating the Sessions Completed
section, refer to Section IV of this manual on Client Information .

Step 7: If there are any notes regarding the Tune Upthat was noted in Step 6,
add those in the Tune Up Notes field.
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Step 8 If there was any additional action that was being taken with the client, add
those notes in the Additional Action Taken field.

Step 9 Click the 0Savedé item at the bottom ¢
updates/changes.

Deleting a Relapse Prevention Measure

In the event a Relapse PreventionMeasure needs to be deleted, locate the line on
the Relapse PreventionSummary for the client to be deleted. Then click the
oDel eted item to the right of the clientos
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VIIl. Reports

Using the Reports Page

The Reportspage is designed so the user can generate reports based on the data

that has been entered in the PLL dashboard.To get to the Reports page, click the

|l isting of OReportso in the Dashboard Navi

On the Reports page a list of available reports areshown. There are two sections
of available reports @ Site Reports and Assessment Reports.

Site Reports
There are three site reports that can be generated.

1 Monthly Performance Summary Report This report isgenerated by client,
and is available for any clientwho has been entered in the Dashboard.
The monthly summary report will provide comprehensive data for each
client in a .pdf format that can be printed or saved by the user.

1 Key Benchmarks for Referral Tracking Report:This report is generated by
license period and summarizes site and therapistresults for the period
selected in a .pdf format.

1 Relapse PreventionReport: This report is generated by license period and
summarizes site and therapist results for the period selected in a .pdf
format.

1 Key Benchmarks for Supervision Report This report is generated by
license period and summarizes site and therapistresults for the period
selected in a .pdf format.

1 Key Benchmarks for Stakeholders Report This report is generated by
license period and summarizes the overall site results for various measures
in a .pdf format.

Generating Site Reports
1 Monthly Performance Summary Report
Step 1. Click the lig i ng f o r Pedfdvhoance Summary Reportd
from the Reports page.

Step 2: Using the drop-down menu, select the Clientwho you wish to
generate the report for.

Step 3: If there are
client notes that have

Parenting with Love and Limits* - PLL

Mory‘hly Performance Summarz Reeort

porns Oncastzanan oo foasun
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been entered for the selected client, a menu will appear that will

di spl ay 0 S eHedommancdSomntatyd y
Step 3a: To display all client notes on the report, select the option
for OAlIl Client Notesbo
Step 3b: To display client notes only from a specific date, select the
desired date.

Step4d Click o0Generate RepoPerformance gener a
Summary Report The report will take 20-30 seconds to generate. The

report will be generated in a .pdf format that will allow the user to print

and/or save the report.

1 Key Benchmarks for Referral Tracking Report
Stepl: Click the | i stindefdrraliirackiifey Benchm
Report6 from the Reports page.

Step 2: Using the license period drop-down menu, select the license
period for which you wish to generate the report. (Note: The current
license period should automatically be filled in this field when selecting
this report.)

Step 3: If you would
‘g with Love and Limits® - PLL like to filter the report

roe Obcanooarirm Bevromr Fasnons v

. —— e e based on a specific
Key Benchmarks for Referral Tracking Report client type, use the
: - Select Client Type

drop-down menu and

— select the desired
client type. If you do
not want to run the
report by Client Type, make no selection in this field and proceed to
Step 4.
Step 3a: Once a Client Typeselection is made, the Client Sub Type
menu will appear. If you would like to filter the report by Client Sub -
Type, use the Select Client SubType drop-down menu and select the
desired client sub-type.

Step 4: Once the license period has been selected (and Client
Type/Client Sub-Type, if desired),click0 Gener at e Reporto to
the Key Benchmarks forReferral Tracking Report. The report will take
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20-30 seconds to generate. The report will be generated in a .pdf
format that will allow the user to print and/or save the report.

1 Relapse Prevention Report
Stepl:. Click the listin@eportoRérFramsehePEr
Reports page.

Step 2: Using the Select Liense Perioddrop-down menu, select the
license period that you wish to generate the report for. (Note: The
current license period should automatically be filled in this field when
selecting this report.)

Step 3: If you would like to fllter the report based on a specific client
type, use the [,
Select Client
Typedrop-
down menu
and select
the desired
client type. If et fores
you do not \E
want to run the report by Client Type, make no selection in this field
and proceed to Step 4.

Step 3a: Once a Client Typeselection is made, the Client Sub Type
menu will appear. If you would like to filter the report by Client
Sub-Type, use the Select Client SubType drop-down menu and
select the desired client sub-type.

ng with Love and l mnm - I’L[

H B OnGaNizarions Rr ATOME T AweiL I

Step 4: Once the license period has been selected (and Client

Type/Client Sub-Type, i f desired), click 0Gener a
the Key Benchmarks for Supervision Report The report will take 20-30

seconds to generate. The report will be generated in a .pdf format that

will allow the user to print and/or save the report.

1 Key Benchmark s for Supervision Report
Stepl: Click the Ilisting for 0Ked Benchm
from the Reports page.
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Step 2: Using the Select License Perioddrop-down menu, select the
license period that you wish to generate the report for. (Note: The
current license period should automatically be filled in this field when
selecting this report.)

Step 3 If
you would

like to filter
the report
based on a
specific e - e G =
client type, sese oot P
use the
Select Client | !
Typedrop-
down menu and select the desired client type. If you do not want to
run the report by Client Type, make no selection in this field and
proceed to Step 4.
Step 3a: Once a Client Typeselection is made, the Client Sub Type
menu will appear. If you would like to filter the report by Client
Sub-Type, use the Select Client SubType drop-down menu and
select the desired client sub-type.

Parenting with Love and Limits" -

PLL

o Oniaseianoxs Restone Faaneas® v

Step 4: Once the license period has been selected(and Client

Type/Client Sub-Type, if desired), click0 Gener at e Reporto to
the Key Benchmarksfor Supervision Report. The report will take 20-30

seconds to generate. The report will be generated in a .pdf format that

will allow the user to print and/or save the report .

1 Key Benchmarks for Stakeholders Report
Stepl: Click the Ilisting for 0Key Benchm
from the Reports page.

Step 2: Using the license period drop-down menu, select the license
period for which you wish to generate the report. (Note: The current
license period should automatically be filled in this field when selecting
this report.)
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Step 3: If you would like
PLL to filter the report based
s ciow on a specific client type,
use the Select Client Type
drop-down menu and
Sl .6 T -2 select the desired client
type. If you do not want
to run the report by

Client Type, make no
selection in this field and

Parenting with Love and Limits® -
5 e ORuANEZATIONS Rnnn Fanzuins" X

proceed to Step 4.
Step 3a: Once a Client Typeselection is made, the Client Sub Type
menu will appear. If you would like to filter the report by Client
Sub-Type, use the Select Client SubType drop-down menu and
select the desired dient sub-type.

Step 4: Once the license period has been selected (and Client

Type/Client Sub-Type, if desired),click0 Gener at e Reporto to
the Key Benchmarks for Stakeholders Reprt. The report will take 20-

30 seconds to generate. The report will be generated in a .pdf format

that will allow the user to print and/or save the report.

Assessment Reports
There are three site reports that are available to be generated.

1 CBCL Report This report can be generated either by license period or by
client. This report provides scoring results for CBCL assessments for either
the site or client (as selected)in a .pdf format that can be printed or saved
by the user.

1 EACES Report This report can be generated either by license periodor by
client. This report provides scoring results for FACES IV assessments for
either the site or client (as selected) in a .pdf format that can be printed or
saved by the user.

1 Readiness Report This report can be generatedonly by client. This report
provides scoring results for the Readiness for Change Assessment fothe
client in a .pdf format that can be printed or saved by the user.

Generating Assessment Reports
1 CBCL Report
To generate the CBCLReport by site:
Stepl: Click t IC8CLRepprd i hgomorhe Reports p
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Step 2: Using the Select License Perioddrop-down menu, select the
license period that you wish to generate the report for. (Note: The
current license period should automatically be filled in this field when
selecting this report.)

¢ oo Step 3: If you would
Parenting with Love and Limits" - PLL like to filter the
Hiting Oncunczaions Rustont Favis G report based on a
(mmaton i dies w58 specific client type,
use the Select Client
Type drop-down

pat e menu and select the
desired client type.
~SeectCien— 5 <\ Use this list to generate If you do not want to

Gaverete Racart \El client specific report run the report by

Client Type, make no
selection in this field

and proceed to Step 4.
Step 3a: Once a Client Typeselection is made, the Client Sub Type
menu will appear. If you would like to filter the report by Client
Sub-Type, use the Select Client SubType drop-down menu and
select the desired client sub-type.

Step 4: Once the license period has been selected (and Client

Type/Client Sub-Type, if desired),click0 Gener at e Reportdé to
the CBCLReport. The report will take 20-30 seconds to generate. The

report will be generated in a .pdf format that will allow the user to print

and/or save the report.

To generate the CBCLReport by Client:
Stepl:. Click the | iséihgomorhéCBEhRo REPODP

Step 2: Using the Select Clientdrop-down menu, select the client name
that you wish to generate the report for. (Note: Clients are only listed
once a pre-test, post-test, or both have been entered and scored.)

Step 3: Once the client has been selectedclick0 Gener at e Reporto
generate the CBCL Report The report will take 20-30 seconds to
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generate. The report will be generated in a .pdf format that will allow
the user to print and/or save the report.

f FACES Report
To generate the FACESReport by site:
Stepl:. Click the | istoi nfg ofnrt hteF REHPD rResp O

Step 2: Using the Select License Perioddrop-down menu, select the
license period that you wish to generate the report for. (Note: The
current license period should automatically be filled in this field when
selecting this report.)

Step 3: If you would like to filter the report based on a specific client
type, use the Select Client Typedrop-down menu and select the
desired client type. If you do not want to run the report by Client Type,
make no selection in this field and proceed to Step 4.
Step 3a: Once a Client Typeselection is made, the Client Sub Type
menu will appear. If you would like to filter the report by Client
Sub-Type, use the Select Client SubType drop-down menu and
select the desired client sub-type.

Step 4: Once the
license period has
been selected (and
Client Type/Client
Sub-Type, if desired),
cicko Gener at e
Reportod to genet
Use this list to generate the FACES Report

client specific report The report will take
20-30 seconds to
generate. The report will be generated in a .pdf format that will allow
the user to print and/or save the report.

Pareming with Love and Limits® - PLL
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To generate the FACESReport by Client:
Stepl: Click the |1 std nfg ofnort hteF REHD rResp g

Step 2: Using the Select Clientdrop-down menu, select the client name
that you wish to generate the report for. (Note: Clients are only listed
once a pre-test, post-test, or both have been entered.)
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Step 3. Once the client has been selectedclick0 Gener at e Reporto
generate the FACES Repott The report will take 20-30 seconds to

generate. The report will be generated in a .pdf format that will allow

the user to print and/or save the report.

1 Readiness Report
To generate the ReadinessReport by Client:
Stepl: Click the |listingffom dtReaBepessts

Step 2: Using the Select Clientdrop-down menu, select the client name
that you wish to generate the report for. (Note: Clients are only listed
once a pre-test, post-test, or both have been entered.)

Step 3: Once the client has been selectedclick0 Gener at e Reporto
generate the Readiness Report The report will take 20-30 seconds to

generate. The report will be generated in a .pdf format that will allow

the user to print and/or save the report.
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IX. Umbrella Contracts & Users with Access to
Multiple Contracts

An Umbrella Contract is agrouping of contracts set up in the system that

allows the user to aggregate data across multiple sites For userds who
been assigned an Umbrella Contract there are special instructions for using

the dashboard.

While using an umbrella contract, updates and edits to data entry fields are
not permitted. Updates and edits are only permitted when looking at an
individual contract outside of an umbrella label.

Some users have access both to an umbrella contract (and its sub contracts)

as well as individual contracts (where updates and edits can be made). For

these users, abOHOMEG page will be listed in the Dashboard Navigation Bar.
(seesection titled oOo0Users with Aocfarthess t o Mu
instructions regarding these logins.)

Parenting with Love and Limits” - l’l l

"nln Oncasizarions Resrons lAMllau

s

Coptracts

Users with access to Multiple Contracts

Some users have access both to an umbrella contract (and its sub contracts)
as well as individual contracts (where updates and edits can be made).For
these users, a0HOMEOG page will be listed in the Dashboard Navigation Bar.
The HOME page allows the user to select which contract they would like to
work with.

By making a contract selection on the home page, the user will be logged in
to that individual contract. Once a contract is selected, the user can make
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updates to the data (since this is not possible while logged in to an Umbrella
contract). Once a contract is selected on the Home page, the user will
automatically navigate back to the main dashboard page. From there, the
dashboard will operate as normal until a new contract selection is made.

To change from one individual contract to another:

Step 1: Navigate to the Home page on the Dashboard Navigation Bar
Step 2:Use the dropdown menu to select the desired contract and click
0Sel éct

To Toggle back to an Umbrella Contract:

Step 1: Click on the Dashboards page.

Step 2: Using the Contracts dropdown menu, select the applicable
Umbrella Contract (contract starting with UMB ---).

Step 3: Click Change

Note: If the user desires to look at one of the sub-contracts for the umbrella,
without having the capability to make edits/updates, select the applicable
contract name listed BELOW the Umbrella contract listing

Using the Dashboard Page s for Umbrella Contracts

Main Dashboard Page

When logged in to the dashboard with an um brella contract, the user will
notice a couple of different features that are available. The user has the ability
to quickly toggle between each of the individual contracts they have been
assigned access to and the umbrella contract (which aggregates datafrom the
assigned contracts). Additionally, Umbrella users have the ability to view data
for customized date periods.

Toggling Between Contracts: At the top of the main dashboard page, in
the Contracts field, there is a dropdown menu that contains a listing of
the contracts that are available to the user. To display a particular site,
select the desired site then click the Change button on the screen. The
dashboard will then update based on the selection.

Selecting Custom Dates To display data basel on a specific date period,

the user wil/ need to enter the desirec
fields. Once entered, click the Change button and the data will update

based on the dates selected.
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ortracts | UMBRAFENY — RAFT- WY T — Dropdown menu totoggle
Lice between contracts.
Date From T — Select Clent Typa - v || Change
\ Select custom dates here.
PROXIMAL (sHORT TERM OUTCOMES)
e |
Completion Rates Referral Engagement Lengths of Stay
Does PLL achieve 70% or better parent Percentage of families that DO NOT Does PLL achieve lower lengths of stay

Demographics and Referral Tacking Dashboard Pages
Toggling Between Contracts: At the top of each of these pages there is a
dropdown menu that contains a listing of the contracts that are available
to the user. To display a particular site,select the desired site then click
the Change button on t he screen. The page will then update based on
the selection.

Selecting Custom Dates To display data based on a specific date period,

the user wil/ need to enter the desirec
fields. Once entered, click the Change butibn and the data will update

based on the dates selected.

Cohort Tracking, Client Information, Assessments, and

Relapse Prevention Pages for Umbrella Contracts

On the cohort tracking page, client information page, assessments page, and
relapse prevention page, the user can also toggle between contracts and
select custom dates to view summary data. (Data updates and editing are not
permitted on these pages when viewing an umbrella contract or any of its
sub-contracts.)

To Toggle between sites:At the top o f each page there is a dropdown
menu that contains a listing of the contracts that are available to the user.
If left as is, the page will display all data for the umbrella contract. To

© 2014 Parenting with Love and Limits ® . All Rights Reserved.




display a particular site, select the desired site then click the Change
button on the screen. The page will then update based on the selection.

Selecting Custom Dates To display data based on a specific date period,

the user wil/l need to enter the desirec
fields. Once entered, clickthe Change button and the data will update

based on the dates selected.

Parenting with Love and Limits” - PLL

HeLrine Orcanizarions Restoae Famies® WRW GOPLL COM

Signott

Sefect Sne v | Date From: = 05012014 | To 07)312014 Change

Dropdown menutotoggle |, _

between contracts. /
Referral Trackmg
Select custom dates here.

T \
Contract ID CohortiD v TheApiat Inttials Class BIADAlE Relerrs N'eeae: Target Received Contacted Started

YOCRE

NY LECo0

Reports Page for Umbrella Contracts
Each of the reports on the Reports page are also able to be utilized with the
Umbrella contract.

Key Benchmarks for Supervision Report:To run this report under an

umbrella contract, a site MUST be selected. (This report is not able to be

generated using aggregate data across all sites in the umbrella.) To run this

report, use the dropdown menu to select the desired site. If a specific date

period for the report is desired, make those selections in the Date From and

To fields. Once all the selections are n

Relapse Prevention Report, Key Benchmarks for Stakeholders

Report, CBCL Report, FACES Report, and Readss Report: To run

any of these reports under the umbrella contract, the user has the option to

run the report for oOoAlIl Siteso or by indi
use the dropdown menu to select the desired site. If a specific date period for

the report is desired, make those selections in the Date From and To fields.

Once all the selections are made, click ©
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Appendix A

Sessions Required for Graduation (by Condition  Code)
Condition * - Most appropriate classification of a youth in PLL
States Abbreviation Condition NII:'.T_ Definition
A process by which a youth is
. : channeled from the juvenile justice
D Diversion 4
system. Examples are Informal
Adjustment, Truancy Court, etc.
Includes all referrals and youth
disposed with placement on Juvenile
Probation. Youths are placed on
. probation by order of a judge and
P Probation e Probation Officers supevise the
youths' performance of sanctions
ordered by the judge at the time of
All disposition.
Locations R Residential/ 12 Youth placed in out of home
(except Alaska Reentry placement
Reentry teams generally, care of children on a full
%s'fam‘éd)e FC Foster Care 12 | time, temporary basis by persons
other than their own parents.
For the individual to be deemed
emotionally disturbed, it must be
determined that the child's condition
results in functional impairment,
Severe substantially interfering with one or
SED Emotional 6 y g

Disturbance

more major life activities, such as the
abilities to eat, bathe, and dress
oneself, or the abilily to function
effectively in social, familial, and
educational contexts.

OCS3 OCS Level 3 12 | Youth placed in Level 3 program.

0CS2 OCS Level 2 8 Youth placed in Level 2 program

OCSIC OCSIn 6 Youth in community and has not

Alaska Community participated in L2 or L3 program

(BTKH - DJJ33 DJX Level 3 12 | Youth placed in Level 3 program
Reentr

2 DJJ2 DJJ Level 2 8 Youth placed in Level 2 program

DIIIC DJJ In 6 Youth in community and has not

Community participated in L2 or L3 program
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Rhode
Island
(Reentry)

Acute Care (Out-

SED youth is referred to PLL in order

he Patient) © | to prevent eventual placement.
Voluntary _ —
e | S | |rmmscsmen
(Level 2) P prog
Voluntary _ —
n | o | |pmm s
(Level 3) P prog

1 Status is assigned based on original referral source and status hettime of the referral, but
is subject to change if youth goes deeper in program level. Example: Youth in Level 2 at tir
of referral but after assessment is placed in Level 3 program.

1 Status does not change if level decreases during course of PLLatraent. Example: Youth in

Level 2 or Level 3 returns back to communité.

Adjudicated/

The court declares a child wayward

A Probation or 12 resulting in placement. (Youth may or
Wayward may not be placed on Prob@on)
A parent presents themselves and
Y, voluntary 12 | their child to DCYF t
Placement eir child to requesting
assistance.
In the custody of DCYE Parent rights
DCYEC DCYF Custody 12 have been term!nated (TPR) and a
long term caregiver has been
assigned.
Parents cannot meet the needs of the
DP Dependency 12 child and go before the courtcase

results in involuntary shared custody
between DCYF and Parents
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Appendix B
PLL Inclusionary & Exclusionary Criteria for Treatment

INCLUSIONARY CRITERIA

= Youth’sageis 10to 18 yearsold

= Exhibiting emotional or behavioral problems, such as
depression, anxiety disorders, substance abuse,
oppositional defiant disorder, conduct disorder,
ADHD, eating disorders, etc.

= Must have a parent or caregiver present- foster
parents and kinship care are welcome

= Youth having committed a sex offense, as long as the
following conditions are met:

— Referral source must understand that PLL is not
the sex offender treatment provider

— Youth and caregiver must be in the same home

— Youth must be permittedto attend the PLL Group
sessions with peers

EXCLUSIONARY CRITERIA:

Actively psychotic clients
Actively homicidal clients
Actively suicidal clients
Caregiver or youth withan
Intelligence Quotient (1Q) of
less than fifty (50)

Any Exception to the inclusionar y/exclusionary criteria rule
must be approved in writing by PLL

© 2014 Parenting with Love and Limits ® . All Rights Reserved.




Appendix C
Closure Types

Successful Family enrolled attended an equivalent of 5 out of 6 groups a

Completer received the full dosage of the 4 core coachinggshas

Drop Out Youth commitment or keommitment (not as a result of charge
received prior to being a PLL Active Case)

Drop Out Youth placed or rplaced in Foster Care

Drop Out Parent nofparticipation

Drop Out Paentnon-compliant

Drop Out Youth non-compliant

Drop Out Lack of contact withfamily; Unable tocontactfamily.

Drop Out Did not complete Group Session requirement

Drop Out Did not complete Family Coachirgquirement

Drop Out No show/Lostcontact

Drop Out Caregivemedical issues

Drop Out Youth medicalissues

Drop Out Parentincarcerated

Drop Out Other

Administrative Family attends 1 session (gpmar coaching), but does not follo

Discharge through with any additional group or coaching sessions

Administrative
Discharge

Family moves out of service area

Administrative
Discharge

Judge disagres with recommendation for Plandremoves yout
from program

Administrative
Discharge

Youth is committed or pending placement in residential base
charges prior to being a PlActive Case

Administrative
Discharge

Family begins PLL, but does not fall within tRermissible
Treatment Criteria .

Administrative
Discharge

Referral Provider informs family PLL is optionahndpetitions
court fortermination ofcourt supervision without successful PL
closure

Administrative
Discharge

Death of youth or caregiver

Administrative
Discharge

Loss of jurisdiction
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Appendix D
Offense Categories/Dispositions

Category Disposition

Arson
Property Damage
Felony Vandalism

Vandalism

Destruction of
Property

Offenses against Property
Contempt of Court
False Information
False Report
Obstruction of an Officer
Violation of Probation
Legal System [Escape from Training School, Secure Detention, or Residential Program
Violation Obstruction of Justice without Violence
Misdemeanor Obstruction of Justice
Violation of Aftercare/Furlough
Violation of Community Control
Pick up Order

Interstate Compact
Criminal Attempt
Curfew Violation
Disorderly Conduct
Entering an Auto
Tampering/Interfering w/ Government Property
Loitering or Prowling

Runaway
Mischief/ Reckless Conduct
Misbehavior Traffic Violation
Trespass

Parent Filed Unruly Charge
Violation of Hunting, Fishing, Boating Laws
Non-Felony Traffic Offenses
Non-Criminal Infraction
Behavioral Problems in the Community

Behavioral Problems at Home

No Charges No Charges

Other Felony
Misdemeanor Other
Violation of County, Municipal Ordinance
Federal Charge

Other
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Carrying a Concealed Weapon

Simple Drug/Alcohol possession

Tobacco Possession

Weapon or Firearm Offense

lllegal

Felony Drug Laws

Possession

Misdemeanor Weapon or Firearm offense

Misdemeanor Drug Laws

Misdemeanor Alcohol Offenses

Substance Abuse

Disturbing School

School Violation

Truancy/Skipping School

Behavioral Problems at School

Sexual Battery

Sex Offense

Other felony Sex Offense

Misdemeanor Sex Offense

Auto Theft, Unlawful Drive-Away of an Automobile

Burglary

Forgery

Shoplifting

Theft-General (take, recv, convert, not SL)

Theft

Other Robbery

Grand Larceny

Forgery - Counterfeiting

Stolen Property

Petit Larceny

Battery

Cruelty to Animals

Fighting in a Public Place

Inciting a Riot

Assault & Battery

Assault with a Deadly Weapon

Attempted Home Invasion

Domestic Violence

Home Invasion

Violence/Threat

Robbery with Force

of Violence

Simple Assault

Terroristic Threats

Murder, Manslaughter

Attempted Murder, Manslaughter

Kidnapping

Armed Robbery

Aggravated Assault and/or Battery

Obstruction of Justice with Violence

Assault and/or Battery - Not Aggravated

Violent or Aggressive Offenses
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Appendix E
Glossary of Terms

30-Day Callback - A follow up phone call with the family that is completed 30
days post-graduation with the intent of identifying whether the family is
continuing to use the tools learned from PLL, if there are any Red Flags, or if a
Tune-Up Session is needed.

60-Day Callback - A follow up phone call with the family that is completed 60
days post-graduation with the intent of identifying whether the famil y is
continuing to use the tools learned from PLL, if there are any Red Flags, or if a
Tune-Up Session is needed.

90-Day Callback - A follow up phone call with the family that is completed 90
days post-graduation with the intent of identifying whether the family is
continuing to use the tools learned from PLL, if there are any Red Flags, or if a
Tune-Up Session is needed.

Assessments i Outcome measures that are completed by the client and
caregiver to identify changes in the client, family, and family structure due to PLL
services. Assessments are administered to the youth and/or caregiver as a pre
test (at the start of the PLL program) and again as a posttest (at the conclusion
of the PLL program).
CBCL i The Chid Behavior Checklist assessment that is completed by the
primary caregiver for the client as a pre-test (prior to beginning PLL
services), and as a posttest (at the completion of PLL services).
FACES IV - Family Adaptability and Cohesion Ealuation Scalethat is
completed by both the client and primary caregiver as a pretest (prior to
beginning PLL services), and as a postest (at the completion of PLL
services).
Readiness i The Readiness for Changeassessmentthat is completed by
both the client and primary caregiver as a pre-test (prior to beginning PLL
services),as a mid-test (during PLL servicesif the client is Reentry), and as
a post-test (at the end of residential services or in community).

Client Status i The designation of where a client is in the PLL process.
Closed - This status is used for all clients who have successfully completed
PLL programming, who for voluntary or other similar reasons have
stopped receiving PLL servicespr have stopped receiving PLL services for
involuntary reasons.
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Successful Completer - This status is used for all clients who have
successfully completed PLL programming.
Dropout 8 This statusis used for all clients who for voluntary or
other similar reasons have stopped receiving PLL services
Administrative Discharge & This status is used for all clients who
have stopped receiving PLL services for involuntaryreasons.
In Process 1 This status is used for any clients who are currently
receiving PLL services.
Referral Only - This status is used for any clients who have been
referred for PLL services, but HAVE NOT begun EL sessions. This would
include referrals who have yet to be contacted, referrals who have
refused services, clients who are in the process of completing
motivational interviews, or who are just waiting for their first PLL session
to occur.

Client Type/Sub-Type i Identifiers of the type of services a client is receiving
and what type of referral (sub-type) provided the client for PLL services.

Coaching Therapist i The PLL trained clinician who is assigned tgprovide
coaching sessions for clients assigned to a cohort.

Cohort Start Date i The date Group 1 is planned for a particular cohort or group.

Cohort Tracking i The dashboard page that is used to properly plan and project
families being served throughout the license period.

Contact Outcome i The selected outcome of the Level 1 Motivational Interview .
Options for this selection are: Not Contacted, Unable to Contact, or Family
Contacted.

Dashboard Navigation Bar 1 The area of the dashboard pages that is used for
navigation to th e various dashboard pages. This bar is located at the top of each
page when using the dashboard.

Dashboard Password 8A user &ds personalized password
to the dashboard from the Fidelity Dashboard login page .

Dashboard Usernamei A user 06s personalized | ogin nan
Fidelity Dashboard login page.

Demographics Dashboard i Dashboard page that charts demographic results
for the Center of Excellerce.

© 2014 Parenting with Love and Limits ® . All Rights Reserved.




Distal (Long Term) Outcomes i Expected outcomes over an extended period of
time from use of the PLL model. Expected outcomes are: decreased criminal
recidivism, replacements, or readmissions to mental health servicesoverall
reduced length of stay in residential or community ; and cost avoidance or cost
savings.

Eligible Referral 1 A Referral received that fits within the permissible treatment
criteria and has valid contact information.

Group Therapist - The PLLirained clinician who is assigned to provide group
sessions for clients assigned to a cohort.

Intake Outcome - The selected outcome of the Level 2 Motivational Interview
(Intake Interview). Options for this selection are: Intake Not Complete, Family
Agreed/Intake Complete, or Family Refused

Internal PLL Measures of Effectiveness i Outcome measures that are
completed by the client and caregiver to identify changes in the client, family,
and family structure due to PLL services. Otherwise known as Assessments.

Key Benchmarks for Referral Tracking Report - Report that provides charts of
various outcomes for the site that tracks the effectiveness of the referral process
and referral results by source

Key Benchmarks for Stakeholders Report i Report that provides charts of
various outcomes for the site that is targeted for administrators and stakeholders.

Key Benchmarks for Supervision Report i Report that provides charts and
information regarding how each site is performing. This report is used during PLL
supervision sessions.

Level 1 Motivational Interview i The first formal contact by the PLL clinician
with a referral that attempts to eng age the family in PLL services. This interview is
conducted by phone.

Level 2 Motivational Interview T An in-person contact by the PLL clinician with
a referral that attempts to engage the family in PLL services

License Period i The time period that a Center of Excellence is licensed to
provide PLL services

Monthly Performance Summary Report i Report that provides client specific
progress information and results.
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Network IDT Each COE® s as s itmpnatlowvs theagei taonlogim o me
PLLOs webpage, www.gopll . com.

Permissible Treatment Criteria i List of requirements that make a client eligible
to receive services from PL.

PLL Logic Model i This is a diagram of the intended process and outcomes that
are achieved by using the PLL model. The logic model can be accessed from any
dashboard page.

Projected Families Served i The expected number of families that a clinician
will provide PLL services for during a license period

Proximal (Short Term) Outcomes i The expected results from use of the PLL
model. Expected outcomes are: hcreased parent involvement, decreased referral
attrition, decreased length of stay, increased behavior & mental health, increased
family functioning, and decreased trauma levels.

Red Flags 1 Identified warning signs for p ossible relapse ssuesand action steps
identified during a post -graduation call back.

Referral Source i The type and source of a client that was referred to the PLL
program.

Referral Tracking Dashboard Page i The page of the dashboard that is used to
track the process of planning, receiving, and contacting referrals to PLL
programming.

Relapse Prevention Dashboard Page 6 This part of the dashboard allows the
user to track clients who have graduated from PLL and will need to have 3G, 60-,
and 90-day callbacks completed.

Relapse Prevention Report d This report allows the user to track clients who
have graduated from PLL and have had, or needto have 30-, 60-, and 90-day
callbacks completed and whether any red flags or tune-ups were needed or
completed.

Site Passwordi Each COE®s as sthagal@avd a ysea fsos what site
to log in to the PLL webpage, www.gopll.com.

Tune-Up 17 A follow-up family coaching session that is completed post-
graduation to help reduce the possibility of a relapse of behaviors.
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Umbrella Contract i A grouping of contracts set up in the system that allows
the user to aggregate data across multiple sites.

Utilization Rate 7 A ratio of the number of families served by a clinician during a
license period as compared to either the clinical minimum number of families to
be served, or to the licensed number of families to be served.
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30-day call back, 59

6
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9
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A

Administrative Discharge, 7, 37, 55, 56, 60
Adopted, 25

Age at Admission, 8
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Behavioral Health, 28
Benchmark Meeting Date, 29
Biological Parent, 25
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callback, 42
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Closure Type 37
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Confirm Tab, 35
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Create New Client 22, 23
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Dashboard Password 3, 61
Dashboard Username 3, 61
Dates, Cohorts & Status 27
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Disposition Exiting PLL, 37

Distal, 5, 61

Drop Out, 37, 55
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Dual-Parents 25

E
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F
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Family Agreed/Intake Complete, 20, 61
Family Coaching 32, 33, 55
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Family Refused 20, 61

Foster Care 25, 53, 55

G

Gender, 8, 24

Group Start Date, 16, 18
Group Therapist, 16, 18, 61
Groups Attendance, 32, 33

In Process 35, 42, 60

Intake Not Complete, 20, 61

Intake Outcome, 18, 20, 36, 61

Intakes Completed, 9, 10, 11

Internal PLL Measures of Effectivenessb, 61
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